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Introduction
There has been a lot of debate surrounding the issue of patient-provider disclosure with many people holding the view that patients should reveal the medical errors to their patients in cases where there are some errors. Equally, there is also a more significant number of people within the healthcare industry and outside it who have a different opinion holding the view that provider-patient disclosures should not happen. This being the case, it is clear that there is a tug of war between those who are of the opinion that provider-patient disclosures should be done in case there are any medical errors. However, the effects of disclosing those errors to the patients seem not to be put in considerations by those who advocate for the revealing of the errors to patients (Doyle, Laura & Derek Bell 54). Therefore, even though patients have got a right to know of what happens to them in situations of receiving health care, and even though it might seem that this is the ethically best option for the healthcare provider, the fact is that the there are a lot of negative implications that can arise from revealing medical errors to the patient. Therefore, this paper argues that there should be no such thing as provider-patient disclosure involving revealing medical errors because such a situation only portrays the provider as bad and also puts the provider on the receiving end.
Revelation of Medical Errors to Patients should be Avoided
Revealing medical errors to patients by the provider erodes the confidence of the health care provider and the practicing nurse or doctor. This is because the process of revealing the errors that have happened requires that the provider explains to the patient the error that occurred, how it occurred and the implications of the error in question. Furthermore, the nurse or doctor who has to reveal this information to the patient has to be true and honest and this means that all the technicalities and the processes that led to the error have to be revealed. The truth is that this process, in its entirety, is so demeaning and demoralizing to the patient-provider. The healthcare provider has to forgo his pride and admit the mistakes done. The psychological effect to the healthcare provider is so huge that the health provider becomes demoralized and lacks the confidence to continue offering healthcare to other patients in future. According to Eaves-Leanos and Dunn, if the error occurred during a critical procedure such as an operation, the fact is that the health care provider, who in this case might be the doctor or physician, might lack the confidence to conduct another operation on other patients because of the demoralization that might come from the process of revealing the medical errors to the patient (172). This is not something that any country might want because the effect of such is that the number of healthcare providers might reduce in the process and therefore citizens might suffer in the process.
The reputation of the health provider can also be tainted by the revelation of the medical errors in the process of offering medical care. Providers should never reveal medical errors to the patients because of the possibility of the whole organization being painted in a bad image just because one obscene situation. In the current society where media is very keen on each and every situation that happens and the manner in which information spread very fast through social media and other internet platforms, it is detrimental to any healthcare organization to reveal medical errors to the patients (Mazor et al. 413). This is because of the fact that a patient, who I a victim of the medical error might decide to go public with the issue with an aim of ensuring that the healthcare organization, as well as the health care provider themselves, are brought to light in bad image as a revenge for the errors they committed. Therefore, those who hold the view that medical errors ought to be communicated to the patients and all details revealed to them should understand that human beings are not as perfect as God and everyone, including doctors, nurses and pharmacists can make mistakes in the process of offering health care. Therefore, in the vent that a medical error happens, it is not in order for the healthcare service provider to reveal the medical errors to the patient because doing so puts the image of the organization at stake and also risks the other issues such as lawsuits.
Revealing medical errors to the patients can also highly increase the chances of litigation. Patients who get information that there has been a medical error on them in a healthcare facility might decide to sue the health care facility and the personnel who offered healthcare to him or her. Such lawsuits are always disturbing and time consuming for the healthcare organization in the sense that the organization or the personnel that have been sued have to pay lawyers to defend them in courts of law. Furthermore, the process that such legal actions go through takes time and during such times, the healthcare service provider is not always in good states of mind to continue with their work (Mazor et al. 412). Furthermore, they might risk losing the licenses that they spent years to get through training in schools and colleges. Therefore, in the event of medical errors to any patients in any health facilities, there should be no thoughts of disclosing the errors to the patient because some patients might see that as an opportunity to reap where they did not saw by pushing for higher compensations through litigation. Furthermore, there are high chances that admitting the errors might be used as evince in courts of law and lead to severe punishment for the people involved in the error. One thing has to be understood that no doctor or nurse might want to make any error in the process of according health care services to his or her patients. Some errors occur because they cannot be avoided but when lawsuits are followed because of the disclosure or revelation of the errors to the patients, it is so demoralizing and unforgivingly unfair to the health service providers involved in the error.
Even though medical services providers might make some mistakes and errors in the process of offering medical care to patients, revealing such mistakes is not the best option because of the possibility of the patient sueing other medical complications to sue and to demand bigger compensations that are not proportional to the impact of the errors committed. Patients might unearth other medical issues that are not truly coming as a result of the errors made even though they might seem related (Mazor et al. 707). No one can purport to the actual future condition of the body of a human being because complications can crop up any time in any situations and bring ill health to a human being. However, in the process where a health service provider revels the errors and mistakes committed to the patient, the patient can clamp all future health problems to the health provider and this might be a big burden for the health care provider to bear and also demoralize the doctor or nurse involved. When this happens, the quality of health care provided by such a person in future goes too low and this can cause even more dame to other patients. Making errors and realizing the errors without revealing them can make a medical care provider a better person because every time he or she performs her or his activities related to offering medical care, he or she becomes extremely careful not to make the same mistakes and this increases the quality of the services that such a person offers. On the other hand, if they revel the mistakes to their clients, they might suffer unnecessary stress resulting from litigation and demoralization. Therefore, medical errors should never be disclosed to the patients.
Just as mentioned earlier, the process of disclosing or revealing medical errors to the patients especially by the person who has committed the error is psychological disturbing (Waterman et al. 472). It is not very easy for a health practitioner to stand or sit before his or her patient and tell them that they made and error in the process of offering medical services to them. This is a process that subjects the medical practitioner to psychological trauma and disturbance that is too much to bear. The patient might look at the health care practitioner with a downgrading eye and this adds to the fact that it brings psychological trauma to the service provider (Waterman et al. 469). Those with opposing views that errors should be communicated to the patients should understand that for better healthcare to be given by any health service practitioner, their state of mind has to be perfect. That means that there should be no traumatizing situations or psychological disturbing situations. But looking at the effects or what might follow after revelation of the medical errors to the patient, including litigation and other demeaning situations as well as embarrassment through social media platforms if the patient goes public with the issue, it is clear that the psychological states of the health service practitioner might be destabilized to the extent of them being unable to provide any further medical care to other patients.
Even though some people might think that revealing medical errors to the patients is helping them, the fact is that such revelations puts the patients even at more compromising situations in regard to their health insurance. No health care insurance can accept to pay for medication for complications resulting from a malpractice medical care. Since medical errors are categorized as health malpractice by health insurance providers, the patient might find himself or herself in a situation where he or she might not be able to cate for the medical bills. Therefore, to save the patient from such a huge risk which might be potentially life-changing, the best way is to refrain from disclosing any medical errors to the patients. This way, the health insurance provider continues to cater for the medication of the patient and also the health care practitioner is saved from the psychological disturbances as well as the embarrassment that might result from the revelation of medical errors. Therefore, as Hannawa et al. argue, instead of voiding the insurance cover of the patient through revealing the errors to them, it better to keep this kind of errors from them and save them the pains of having to cater for their own medication after having made the contribution to the health care insurer over years (320).
Finally, revealing or admitting commission of medical errors to the patient meanings that the PR actioner has to offer an apology to the patient for the error committed. In most cases, this apology might be used as evidence in a court of low to charge the practitioner with medical malpractice which might result in heavy fines. Therefore, fear of disclosure in the provider-patient communication is justified because the fact is that even though errors are committed, the majority of the cases that the practitioners deal with always end up well and thee patients leave the facilities thankful and happy. Therefore, errors here and there should not be communicated to the patients. Instead, they should be used by the practitioner to make themselves better and improve the quality of the health care services that the provider to their patients in their future endeavours. In addition, according to Gallagher, Studdert, and Levinson (2715), there is a big risk of a patient succumbing to the news of a medical error on them. There are some patients whose conditions might be critical and they might just need to stay out of any stress or else succumb to the ill conditions of their health. Therefore, it is advisable not to reveal medical errors to patients because doing so might lead to situations like heart attack and lead to their death. It is better for someone to leave with a problem not knowing what the cause is than to live with a problem whose cause is very well known by the person suffering from it. Therefore, to avoid the trauma that comes with learning the truth about one’s health, information about medical errors should be strictly hidden and should never be revealed to the patients, for their own good.
Opposing Views Regarding Disclosure of Medical Errors to Patients and Refutation
Those with the contrary opinion on this issue argue that the patients have the right to know everything about themselves especially when an error in medication has occurred. They argue that it is unacceptable and unethical to refuse to reveal the truth to the patient about the medical errors committed by a health service provider. They base their arguments on the views that it is ethically in order to reveal each and every detail important to the patient so that they can make their own decisions about the situation (Rathert &Phillips 495). From an ethical standpoint, these claims are valid and they deserve to be supported. However, it should be mentioned here that looking at the patient and failing to look at the repercussions of the revelation of the errors to the heath organization as well as the impact to the health care practitioner who made the error is totally out of order. This issue needs to be looked at from the perspective of the doctor, or nurse or any other health portioner making the error as well as the perspective of the patient. Then all the cons and pros of revealing the medical errors should be weighted and, clearly, as seen in the paragraphs above, it is better not to disclose this information to the patients because of the possibilities of litigation as well as subjecting both the patient and the health care portioner to psychological disturbance and trauma.
Conclusion
In conclusion, as seen in the paragraphs above, it has come out clearly that there is more harm than good when medical errors are revealed to patients, especially because doing so puts the health care provider on the receiving end. This is because of the fact that the revel elation of those errors increases chances of litigation and also subjects both patient and health care practitioner to trauma and psychological disturbance, which reduces the quality of service offered in future and also puts the patient at risk of succumbing to death due to the surprise of learning the truth about their conditions especially if the errors are life-threatening. Therefore, errors should be used by the practitioners to better their future services and not to bring pain and unnecessary trauma to them.
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